
PUBLIC POWER UTILITIES

I S  I T  T I M E  T O  R E - D E F I N E  P U B L I C  P O W E R  U T I L I T I E S ?



Definition of a 
Public Utility

Public utilities provide everyday necessities to 

the public at large. Traditionally, these have been 

defined as: water, electricity, telephone service, 

etc.



Public
Utilities

Background Benefits

• Public utilities can be privately or 
publicly owned.

• Publicly owned utilities are non-
profit and provide services to 
consumers.

• Public utilities commissions 
regulate utilities (e.g., electric, 
gas, telecommunications, water, 
railroad, etc.) by enforcing rules 
and regulations, approving or 
denying rate increases, and 
monitoring relevant activities

• Privately-owned utilities are 
examples of P3s.

• Accountability and Transparency

• Support Local Government 
(through payments and 
contributions)

• Efficient Operations

• Aligned with Local Priorities

• Rate Stability

• Local Jobs

• Economic Development

https://8d1a8f86-d984-46d0-ac66-23fd17e1fa22.filesusr.com/ugd/6a51a1_a0d8b96db91745da82ffb9c4a006cd0d.pdf


Local Government 
Support Aside from direct financial contributions (which 

are 33% higher than privately-owned utilities), 

public power utilities provide in-kind support, for 

example:

• Free or discounted services to local 

government (i.e., streetlights, municipal 

buildings, water/sewer treatment facilities, 

traffic signals)

• Local tree trimming for other departments

• Technical expertise

• Vehicle share

• Electrical repair and maintenance for other 

departments

Public-owned utilities directly support local 
governments through a variety of contributions.

Source: https://www.publicpower.org/system/files/documents/municipalization-benefits_of_public_power.pdf

https://www.publicpower.org/system/files/documents/municipalization-benefits_of_public_power.pdf


Internet Service 
as a 
Public Utility

The World Wide Web becomes available for 
public use

The Federal Communication Commission 
adopts Network Neutrality, which is an important 
step toward making internet a public utility.

President Obama urges the FCC to re-classify 
internet (and mobile phones) as a public utility. 
Internet service providers (ISPs) push back, 
arguing that the regulations would limit network 
investment

The FCC repeals Network Neutrality, effectively 
blocking any path to making internet a public 
utility.

The coronavirus pandemic has highlighted how 

important internet is for citizens to function as part 

of society. Students require reliable internet in 

order to access public education. Many 

employees who have shifted to working from 

home have had to enhance their internet service 

in order to perform perfunctory duties of their 

jobs.

However, despite its necessity to modern day 

survival, internet is still not classified as a 

public utility.

Source: https://arstechnica.com/information-technology/2020/05/worst-case-scenario-why-the-cable-lobby-is-scared-of-becoming-a-utility/
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https://arstechnica.com/information-technology/2020/05/worst-case-scenario-why-the-cable-lobby-is-scared-of-becoming-a-utility/


The Debate:

Is internet access a 
right or a privilege?



The Digital 
Divide
I n t e r n e t  A c c e s s  I n e q u i t i e s

Cost is often cited as the greatest obstacle to 
having internet access in a home, meaning 
households of lower socioeconomic backgrounds 
are less likely to have internet access.

Return on Investment: A 2018 study conducted by 
Purdue University on the effects of broadband in 
Indiana found that “every dollar invested in 
broadband returns nearly 4 dollars to the economy.” 

For school-age children, the digital divide directly 
translates to the “homework gap” in normal times, 
when distance learning is not the reality. This 
disparity has widened during virtual learning. 

In California, a survey of parents performed by the 
Education Trust-West found that “50% of low-
income families and 29% of families of color lack 
sufficient devices at home to access distance 
learning.”

The “Digital Divide” refers to the disparity in 

access to the internet and computers between 

socioeconomic and geographical groups. While 

most American now have internet access through 

their mobile phones, the digital divide in the 

United States is facing renewed scrutiny as many 

students of lower socioeconomic backgrounds 

lack the technological capabilities to adequately 

access their virtual learning classrooms.

According to the World Literacy Foundation, 

illiteracy, education, and internet access are 

“three linked factors in the digital divide.”

https://www.pcrd.purdue.edu/files/media/006-RPINsights-Indiana-Broadband-Study.pdf?_ga=2.261252041.536362755.1598480232-2083516774.1598480232
https://west.edtrust.org/resource/education-equity-in-crisis-the-digital-divide/


Internet Access Demographics in 
the United States

Source: https://www.pewtrusts.org/en/trust/archive/summer-2019/americas-digital-divide

https://www.pewtrusts.org/en/trust/archive/summer-2019/americas-digital-divide


Treating internet as a public utility will not only generate value

for individual households, but the action will also create value

for whole neighborhoods, communities, and zip codes. 

Expanding and maintaining the infrastructure will create stable 

job opportunities and service contracts, through which larger 

contractors can create opportunity for the local community by 

hiring local subcontractors and talent.

Furthermore, there is the opportunity to train local workers 

through Pre-Apprenticeship and Apprenticeship Programs, 

which create a sustainable, well-trained workforce, leading to 

viable career opportunities for the local community.

Value Generation



• Treating internet as a 
utility creates consistency 
in access, closing the 
digital divide.

• Access to the internet 
means access to job 
opportunities, education, 
and online resources.

• There is inherent value 
generation in the 
community when 
individuals are 
empowered to increase
their earning potential.

Closing the 
Digital Divide 
and More



The 
Bottom 
Line

Classifying internet as a public utility would help to 
create a level playing field, as the action would 
acknowledge that internet access has become a basic 
need in today’s world. Internet access provides better 
access to jobs, education, and resources at large. 

The current services models do not raise all boats and 
instead are crippled by bureaucratic rulemaking that 
inflates costs to client modeling and allows for the 
interference of basic services for everyone through the 
interest of the supply chain. 

As a public utility, consumers and local municipalities 
would benefit (as evidenced by existing public power 
utility models), and it would not increase costs but 
would spread it over a larger swatches of users.

At the very basic level, it would help to guarantee the 
Constitutional right to a free public education to all 
students, especially in the times of a national 
pandemic—without further stressing the educational 
system.



ABOUT US

We bring decades of experience helping clients in 
diversity management, strategic engagement and 

workforce design.

We encourage our partner organizations to 
prioritize our community’s health and safety and 

remain an available resource.

Should you have any questions or need strategic 
design and implementation support, please feel free 

to contact our team at:
(877) 234-9737 or www.iPartnerships.net

• HELPING OUR PARTNERS Create 

Value Where Disruption Occurs.

• PRIORITIZING Innovation Through 

Collaboration. 

• PROVIDING USEFUL TOOLS AND 

RESOURCES THAT AID IN Solid 

Decision Making And Measureable 

Market Impact. 

• FACILITATING REAL WORLD 

APPROACHES TO THE Future of 

Work. 


